MB/I0Y «/lemckuii cad N2172»
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306am€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU TOJY4YEHbI CIEIYIOIINE PE3YIbTaThI:

« UroroBoe 3HaueHWEe T[OKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraniser990.

6 MOoM Hucne no nokasameiim.

e (CootrBercTBUE HH(pOpMALMM O JAEATEIBHOCTH OPraHM3allMM COLMAIbHOM  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBIIEHHBIM HOPMaTHUBHBIMH ITPABOBBIMU aKkTamH - 960.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JMCTAaHIIMOHHBIX crioco0ax oOpaTHOW CBSI3U M B3aMMOJICHCTBHS C MOJIy4aTeNIMU YCIYT U
ux ¢pyakimonuponanue -1000.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B IOMEUICHHMM OpraHU3allud CcoLuadbHOW cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111eT0 Yncia ONMPOIICHHBIX mojrydaTenei yemyr) -100 6.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KoMmpopTHOCTh yCIIOBUH TPEAOCTABJICHUS] YCIYr, B TOM YHCIE BpEMs OXHIAHHS
MPEAOCTABJICHHS YCIyTr», cocTaBisieT 600.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEIOCTaBJICHUS YCIyT (IepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH yCTaHABIMBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BJIacTH 00 YTBEP)KJCHUH TTOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
200.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzanueil conuaabHON cdepsl (B % OT 00ILIero ymcia ONpOILISHHBIX MOJydaTesei
ycayr) -1006.

% HHrerpanpHOe 3HaYCHHE TIOKa3aTeNel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JlocTymHOCTB YCIyT JJIs1 MHBAJIUA0BY, cocTaBiseT 13,26.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe TMOMEIIEHUI OpPraHM3alUN COLMAIBHOM cdepbl M MpUIeraroed K Hel
TEPPUTOPUU C YIETOM JOCTYIHOCTH U1l HHBAIUIO0B - 00.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
WHBAJIKJaM 0Jy4aTh YCIYrH HapaBHe ¢ apyrumu- 200.



e Jlons mojy4aresied yCiIyr, YAOBIECTBOPCHHBIX JOCTYIHOCTBIO YCIYT JJIsl MHBAIHIOB (B %
OT 00IIIero YKcia OMPOIICHHBIX MMOTydaTeseld yeuyr — nHBaiuaoB)- 1000.
« UWurerpanbHoe 3HAYEHHWE IOKA3aTeNiCH, XapaKTEPU3YIOIIMX KPUTEPHH OLEHKH KadecTBa
«J100posKenaTeIbHOCTh, BEKIUBOCTH PAOOTHUKOB OpraHMU3aIllMUd COLUAIBHOW Cceph»,
cocrasisiet -10006.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenei YCIyr, YIOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJydaTedsl YCIYyrd TpH  HEMOCPEICTBEHHOM OOpalieHHd B
OpraHu3aIuio couuaabHON cdepbl (B % OT 001Iero yucia ONPOLICHHBIX MOTydaTenei
ycryr)- 1006.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHHUKOB OpPraHM3alUN COLMUAIBHONW c(hepbl, 00ecIeYnBaONIMX HENOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olriero
qHClia ONMPOIICHHBIX MoTydareneit ycryr)- 10006.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHHKOB OpraHM3aldU COLMANBHOW cdepbl TpH HCIOJIB30BAaHUH JTHCTAHIIHOHHBIX
¢dopm B3aumoericTBus (B % OT 00IIero 4nciia oNponIeHHBIX morydaresnei ycimyr)- 1000.

«» UHTrerpanpHOC 3HAUCHHE IIOKa3aTelel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa

«Y TOBIIETBOPEHHOCTH YCIIOBUSIMHU OKa3aHHs yciayr», coctaBisieT -1000.

68 MOM Hucine no nokasameiim.

e Jlons momywaTened yCiayr, KOTOpbI€ TOTOBBI PEKOMEHIOBATH OPraHU3aIMI0 COIMAIbHOU
chepsl pPOJCTBEHHHMKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEH/0BaTh, €CiM OBl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or oOmiero uwucia
OTPOIIEHHBIX TosTydaresneit yciyr)- 1006.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
MpeloCcTaBiIeHus ycayr (B % oT oOmIero yncia onpolleHHbIX nomay4areneil yciyr)- 1006.

e Jlons moiydartelield yCiyr, yJIOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUSl YCIyI B

OpraHu3aluy couuanbHOM cdepbl (B % OT oOIIero 4Ymcia ONpOIIEHHBIX MOJydarenen
ycmyr)- 1006.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacyer UTOroBOro 3Ha4YeHUsl MOKa3aTelb OLICHKH Ka4eCTBa M0 OPraHU3alii COLUATbHOM
cepbl, B OTHOLICHUH KOTOPOIi MPOBE/CHA HE3aBUCHMasl OLICHKA KayeCTBa PAaCCUUTHIBACTCS I10
bopmyre:

Sp=Y K™/5,

rue:

Sy— ToKa3arens OIEHKH KauecTBa N-0i OpraHu3alny;

K™~ cpenHeB3BelleHHas CymMMa IIOKas3aTesel, XapaKTEpHM3YIOIMX M-bIii KpHTepHii
OLIEHKH Ka4ecTBa B N—0¥ opraHu3aimn

U cocrasisieT74,40.

Pexomenpanuu aiasa OO:
v' Ha caiite 00pa30oBaTelbHONM OpraHM3allid Pa3sMECTUTh CBEJEHHS O IPENOIaBaeMbIX
Inmeagarort4ycCKumM paGOTHI/IKOM 0pFaHI/I3aI_II/II/I JOUCIIUITIIMHAX.
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Ha caiite oOpa3oBarenbHOI opraHu3anuu o0ecrednTh paboTy pasiena o(UIHaTIbHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

YHy‘-IHH/ITb COCTOSAHUC CAHUTAPHO-TUTUCHUYCCKUX HOMCHICHHﬁ.

OOGecrieunTh JOCTYIT B 00pa30BaTEIbHYIO OPraHU3ALUI0 ISl JIUI C OTPaHUYCHHBIMH
BO3MOXHOCTAMU.

OpFaHI/I3OBaTI) MMAapKOBOYHYIO 30HY I JKL € OI'PaHUYCHHBIMU BO3MHUONKHOCTAMHU
3JI0POBBSL.

O6ecneunTh BO3MOXHOCTh

OeCHpensaTCTBEHHOTO I0CTYIa 00YYarOUIMXCS U MOCTYIAOIIUX C OTPAHUYCHHBIMH
BO3MOXHOCTSIMU 3/I0POBBS U (MJIM) HHBAIMJIOB B ayAUTOPHUHU, TyaJETHbIE KOMHATBHI,
MEIUIIMHCKUI KaOMHET U Apyrue MOMEIIeHMs], a TaKXKe UX NMpeObIBaHNE B

YKa3aHHbIX IMTOMCIICHUAX.

OO0opynoBaTh CaHUTAPHO-TUTUCHUYECKUE MOMEIICHUS 00pa30BaTeIbHOW OpraHu3aliu
AJIg JIM € OrpaHUYCHHBIMHA BO3MOKHOCTAMMU 31J0POBbA.

Hauatp paboTy 1o co3anuio yciaoBUi MO TOCTYIHOCTH YCIYT JUIsl HHBATUIOB.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHHUKOB,
o0ecreunBarOINX NePBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[TonnepxnBaTh Ha BBICOKOM YPOBHE JTOOPOKENATETLHOCTh U BEXKJIMBOCTh PAOOTHUKOB,
o0ecIeunBaroOIX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH C MOTPEOUTEIIIMH YCIIYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
oOecrieynBarOMMX  KOHTAaKT C  MOTPEOUTENIMH  YCIyr TpPH  HCIOJIb30BaHUU
AUCTAHIIUOHHBIX q)OpM BSaI/IMOJIGfICTBHSI.

[MomnepxuBaTh Ha  TPEXKHEM ypPOBHE  KAueCTBO  YCIOBUH  MPENOCTABICHHS
00pa30oBaTENbHBIX YCIYT U COXpAaHSHHSI UMHUKA OpTraHH3aIlHH.

[MomnepxuBaTh Ha TPEXKHEM YPOBHE KAueCTBO OPraHW3AIlMOHHBIX  YCIOBHM
MPEOCTaBICHUS YCIIYT.

[MomnepxuBaTh Ha  TPEXHEM  YpPOBHE  KadyeCTBO  YCIIOBHH  OCYIICCTBIICHHS
00pa3oBaTebHON ACATEIBHOCTH.






